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Program Guidelines
1) Housing Recovery Repairs that alleviate health and safety issues, such as mold remediation,
roof repairs, repairing/replacing broken windows and doors, repairing damaged electrical
systems, and fixing cracked pipes and foundation issues caused by flood waters.
2) Programmatic grants to support:
•

Case management and supportive housing services; financial counseling; nonprofit
donation centers; direct financial assistance; volunteer coordination; outreach services
and events.

•

Develop comprehensive disaster preparedness plans to protect buildings, residents and
business operations.

•

Long term planning efforts with a focus on incorporating resilient features and green
building standards.
Housing recovery repair grants will be administered by TSAHC and
programmatic grants will be administered by Enterprise.

In addition to grant funding, the program also provides free technical assistance to grantees to
help build capacity and scale their programs.

Program Guidelines


The maximum amount that can be used to assist an individual household is $10,000.



Grantees must spend 100% of their award and complete all activities by June 30, 2019.



All grant beneficiaries must be households at or below 80% of the area median family
income



Grantees will be required to submit online quarterly reports and a final report.



For housing recovery repairs, grantees will be required to provide income certifications for
all households assisted with HEART program funds. Grantees will be required to provide
evidence that the housing receiving critical repairs was damaged by Hurricane Harvey.
Evidence may include proof of application to the Federal Emergency Management Agency,
Insurance Claim Statements, or property assessment form completed by another entity.
Grantees must also provide documentation demonstrating that the repairs were not funded
through federal funds, an insurance claim, or another funding source.

Important Reporting Dates:

1 Oct. 2018

1 Apr. 2019

October 1, 2018

April 1, 2019

January 1, 2019

(FINAL)

1 Jan. 2019

1 Aug. 2019

HEART Program Resource Page
http://www.tsahc.org/nonprofits-local-governments/heart-program-documents

Reporting Requirements
All grantees will be required to submit online quarterly reports and a final report.
For all Housing Recovery Repair grants, a final report will be required to document
that the repairs are complete and funding expended, to include:
➢
➢
➢
➢

➢
➢
➢

➢

Number of homes repaired
Number of volunteers and volunteer hours leveraged
Photos and descriptions of each repair performed
Evidence (through surveys or testimonials) of homeowner satisfaction with work
completed
Income certifications for each homeowner assisted
Evidence that each home receiving repairs was damaged by Hurricane Harvey or
the resulting flood waters
Evidence that the homeowner did not already receive assistance through
insurance, or through a federal funding source, or that the assistance received did
not cover the full damage
Other public and private funding leveraged to perform repairs (both by the
nonprofit and families assisted)

Reporting Requirements
All grantees will be required to submit online quarterly reports and a final report.
For Programmatic grants, grantees will be required to submit a final report that
documents:
➢

Number of outreach events conducted by grantee

➢

Number of households served

➢

Average Median Income (AMI) of households

➢

Volunteers and volunteer hours leveraged

➢

Number of people requesting service referrals

➢

Types of services and referrals provided

➢

Additional funds leveraged

➢

Photos, success stories, and other materials to document outcomes

Online Reporting Portal
https://webportalapp.com/sp/login/heart-application

Upcoming Webinars


October 10, 2018: Managing Federal Funds
Are you ready to manage federal funds? An overview of policies and
procedures a nonprofit should have in place before applying for federal funds



October 24, 2018: Volunteer Management
Lessons learned from home repair nonprofits after Hurricane Katrina



November 7, 2018: Ready to Respond
How to prepare staff to handle emergencies and ensure residents are safe.



November 28, 2018: Income Certification
A comprehensive overview of the income certification process

Questions?

Contact Information:
Housing Recovery Repairs
For questions regarding home repair grants, contact Michael Wilt
at heart@tsahc.org
Programmatic grants

For questions regarding programmatic grants, contact Monica Gonzalez
at mgonzalez@enterprisecommunity.org
www.rebuildwithheart.org

