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SET-ASIDES YES NO N/A 

1) Is the property meeting all occupancy restrictions required by the property’s Regulatory Agreement 
and Asset Oversight and Compliance Agreement?  

X   

2) If  either of  the set asides have not been met, are any units:     

a) Rented for less than 30 days, not including month-to-month?     X  

b) Utilized as a hotel, motel, dormitory, f raternity house, sorority house, rooming house, 
nursing home, hospital, sanitarium, rest home, or trailer court or park? 

    X  

c) Leased to a corporation, business or university?  X  

d) Owned by a cooperative housing corporation?  X  

e) Not available for rental on a continuous basis to members of  the general public?  X  

COMMENTS:  

 

UNIT DESIGNATIONS 

Unit # USR Designation Comments 

Marketplace at Liberty Crossing Apartments 

6000 S. IH-45 Wilmer, Texas 75172  

Owner: Marketplace TC II, LP                                                         Date Built: 2024 

Management Company: Asset Living                                             Property Manager: Vanessa Jasso   

Inspection Date & Time: November 20, 2025, at 11:00 a.m.          Inspector’s Name: Mercedes Moody 

Number of Units: 318 Number of required LI units: 128 Number of required VLI units: N/A 

COMPLIANCE AUDIT AND REPORTING REQUIREMENTS YES NO N/A 

1) Are procedures that ensure compliance with the set aside requirements and rent requirements 
ef fective? 

X   

2) Is the property accepting Section 8 households? X   

3) Is the income to rent ratio for Section 8 households less than 2.5? X   

4) Are the rent increases smaller than 5%? 
X – see 

comment 
  

5) Does the Application for Tenancy or Occupancy Qualif ications exclude language that may appear to         
be discriminatory? 

X   

6) Does the lease or rental agreement inform the resident of  Very Low Income/Low Income  
Recertif ication requirements? 

   

7) Has the annual owner/agent submitted the Resident Service Program Plan?   
X – see 

comment 
 

8) Has the annual owner/agent submitted the Fair Housing Sponsor Report?   
X – see 

comment 
 

9) If  applicable, has the owner submitted the Annual Waiver request? X   

10) Is additional monitoring by TSAHC recommended?  X  

COMMENTS: Per management, the income and rent ratio f rom TDHCA is used to determine rent increases. If  the rent increase exceeds $75, a  75-
day notice is required. Management is reminded of  the reporting requirements outlined in the Asset Oversight and Compliance (AOC) Agreement. 

Compliance reports can be submitted to: compliance_reporting@tsahc.org 

 

Finding: 

• Per Section 4 of the AOC, the owner must submit the following compliance reports by the following due dates. As of the day of 

the review these reports have not been received. Management must submit to TSAHC no later than January 19, 2026:   

- Fair Housing Sponsor Report due on or before March 31st of each year 

- Resident Service Program Plan due on or before December 20th each year 
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2102 60%  
3104 60%  
8106 60%  

10206 60%  

COMMENTS:  

 

RESIDENT SERVICES YES NO N/A 

1) Do the resident services appear to cater to the resident prof ile of  the property?      X   

    2) Is the property meeting the Resident Service requirements as required by the Regulatory Agreement 
and Asset Oversight and Compliance Agreement? 

X   

3) Is management monitoring the following:  

 
 
 

 

 

a) Resident attendance X   

b) Frequency of  service provided X   

c) Notif ication to residents of  services X   

d) Number or type of  services X   

e) Survey of  residents X   

5) Is management properly submitting monthly Resident Service reports through the Compliance 
System? 

X – see 
observation 

  

6) In the last 12 months, has TSAHC provided any assistance regarding the monthly Resident Service 

reports submitted through the Compliance System? If  so, comment below.  
X   

COMMENTS: Per management, the property utilizes Better Texans, a third -party provider that supports planning and guidance for resident services, 
while onsite staf f  facilitate all events. The community room is used to host activities such as virtual GED classes. Resident s are notif ied of  upcoming 

services through a monthly activity calendar prepared by the vendor.  

 

Observation: 

• Online Monthly Compliance: This is the first-year management has reported Resident Services (R/S). All services conducted 
between May and July 2025 were submitted on the April 2025 R/S report. Although the Q3 requirement was met with 12 
documented services, management is advised to submit resident services by the 10th of each month, in accordance with the 

monthly reporting requirements. 

 

OFFICE YES NO N/A 

1)  Is the of f ice neat, the desk uncluttered?  X   

2)  Are accurate of f ice hours posted? X   

3)  Are the following displayed in full view:    

a) Occupancy Qualif ications? X   

b) Fair Housing Poster? X   

COMMENTS: 

 
 

RESIDENT FILE REVIEW YES NO N/A 

1) Does the owner maintain all records relating to initial resident income certif ications, together with           

supporting documentation and TSAHC required forms? 
X   

2) Does the Owner/Agent make an ef fort to determine that the income certif ication provided by the 

resident is accurate? 
X   

3) Does the f ile audit establish that residents are being recertif ied on an annual basis? X   
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4) For mixed (low-income and market units) developments, are there any Next Available Unit Rule 

Violations? 
  X 

5) Does the f ile audit indicate that staf f  needs additional training?  X   

COMMENTS: This is the second year of  f ile reviews for the property; the f iles had no eligibility inf ractions. Prior to the day of  review management 

advised that the sof tware system identif ies which units are Bond units as they are f loating units and not predetermined. Annually, on receipt of  the 
Review Notif ication Letter, management will provide a report identifying program types Bond designated units to ensure TSAHC is selecting units 

specif ically designated for the TSAHC Bond program to properly monitor program compliance.  

 
If a new household moves in to any of the units with Findings (listed below), instead of submitting the required 

Corrective Action documents, submit with your response: the application for tenancy, all income and asset 

verifications, the executed Income Certification, and the 1st page of the lease for the new household occupying 

the unit. 

 
Unit Finding Corrective Action Requirement 

2306, 3306, 9308, 
and 3301 

The tenant rent and housing assistance payment 

on the Unit Status Report (USR) do not ref lect the 
amounts on the Rent Roll. 

- Management must update the USR to ref lect the correct Tenant Rent 

and Housing Assistance Payment totals.  
 

6102 
Page three of  the Tenant Income Certif ication 
(TIC) was not complete. 

- Management must have the resident complete page three of  the TIC 
by completing Part VIII or initialing “I do not wish to furnishing 
information” in the middle of  the page. No further action required.  

 

6301 
The USR and TIC do not have matching ef fective 
dates.  

- Management must update the TIC, or USR and lease must state 
8/1/2025, to ref lect the correct move in date. Also, management and 
the resident must initial the update. No further action required.   

 

7102 The TIC ref lects inaccurate information. 

- Management must update the Cash Value on the TIC to match the 

amounts on the asset verif ication(s). No further action required.   

8108 The USR and TIC ref lects inaccurate information.  

- The USR does not ref lect the correct ef fective date. Management must 
update the USR to ref lect the 2025 recertif ication and mark “YES” for 
recertif ication. No further action required.   

- Management must update the Cash Value on the TIC to match the 

amounts on the asset verif ication(s). No further action required.   

8207 
The 2025 Annual Eligibility Certif ication (AEC) is 
missing f rom the f ile. 

- Management must submit the 2025 AEC for TSAHC’s review.  No 

further action required.   

COMMENTS:  

 

SUMMARY OF FINDINGS AND OBSERVATIONS 

Observation: 

• Online Monthly Compliance: This is the first-year management has reported Resident Services (R/S). All services conducted 
between May and July 2025 were submitted on the April 2025 R/S report. Although the Q3 requirement was met with 12 
documented services, management is advised to submit resident services by the 10th of each month, in accordance with the 

monthly reporting requirements. 

 

Findings: 

• Per Section 4 of the AOC, the owner must submit the following compliance reports by the following due dates. As of the day of the 

review these reports have not been received. Management must submit to TSAHC no later than January 19, 2026:   

- Fair Housing Sponsor Report due on or before March 31st of each year 

- Resident Service Program Plan due on or before December 20th each year 

• Prior to issuance of this report, management submitted all required corrective action to TSAHC; therefore, no further action is 

required. 

 


