
 

 

 

Program Eligibility Scenarios, Marketing Materials, Training & General Questions: 

Homeownership Hotline 1-877-508-4611 or for a quicker response, email homeownership@tsahc.org 

Joniel LeVecque                                          Sarah Ellinor         Frank Duplechain III                            
Sr. Director, Single Family Programs             Sr. Manager, Homeownership Programs               Sr. Business Development Specialist  

(512) 477-3561                       (512) 220-1171                       (512) 220-1173                          
 

Kayla Gillaspy 

Coordinator, Homeownership Programs 

(512) 368-8946 

Lender & Realtor Website Updates: 

Kayla Gillaspy 

Coordinator, Homeownership Programs 

kgillaspy@tsahc.org  

Reservation, Compliance & Lender Portal: 

For a faster response, please email the Compliance review team at Compliancereview@tsahc.org 

For questions related to MCC and/or DPA/MCC combo files, please email MCCcompliance@tsahc.org  

Joniel LeVecque                                            Delia Davila                                                      Donnetta McGrew 

Sr. Director, Single Family Programs         Sr. Manager, Single Family Compliance             MCC Manager, Single Family Compliance 

(512) 334-2156                                       (512) 334-2158       (512) 477-3564 

 

Heather Whittier                                          Susan Parker                                                   Barbara Shelton-Handy 

Coordinator, Single Family Compliance           MCC Specialist, Single Family Compliance        MCC Specialist, Single Family Compliance 

( 737) 242-8244                                                    (737) 243-9593                                                       (737) 243-9667 

Closed Loan or Credit File Delivery: 

Electronic Delivery: www.lakeviewcorrespondent.com, Seller Portal  

Mail Delivery: Lakeview Loan Servicing, LLC c/o MRN Cubed, LLC  

6201 Technology Drive, Suite 104  

Frisco, TX 75034 

Mortgage Loan Underwriting & Loan Eligibility Scenarios: 

Lakeview Loan Servicing 

underwritingquestions@bayviewloanservicing.com  
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